
 

 

 

 

 

 

 

 

 

 

 

 

 

MPSU provides multiple formal channels for employees to appeal decisions on 

rights, pay, and performance. 

One of these formal channels is the Collective Negotiation Agreement (CNA). 

Under Article VIII, Sections 1 and 2, the CNA provides employees with ways to 

seek redress and assistance when facing administrative concerns or workplace 

challenges. It serves as a robust legal aid and moral support to members involved 

in administrative cases, those who experience harassment, or employees who 

function as whistleblowers against wrongdoing. Furthermore, the agreement 

extends protection and assistance in the event of accidents or unforeseen 

incidents. 

Central to these channels, MPSU has established an institutional Grievance 

Machinery—a formal process for addressing and resolving work-related 

disputes and appeals including employee rights and/or pay. This policy 

ensures that employees can voice their concerns in a structured, confidential, 

and impartial manner. The approval by the Civil Service Commission means its 

formal recognition and that the grievance machinery complies with the 

provisions set by CSC on the settlement of grievance in the Public Sector which 

MPSU belongs to. 

 In addition, the Performance Management Team (PMT) Policy empowers 

employees to appeal performance ratings through the Human Resource 

Management Office (HRMO). 

The Rules on Administrative Cases in the Civil Service (RACCS), issued by the 

Civil Service Commission (CSC), outlines the procedures for filing, 

investigating, and resolving administrative complaints against 

government officials and employees. At MPSU, the RACCS serves as 

the backbone of its employee grievance and disciplinary processes, 

ensuring that all administrative actions      align with national civil 

service laws. The university’s Grievance Machinery, CNA provisions, 

Ensuring Fairness and Protection Through   

Employee Grievance and Support Systems 

 



 

and HRMO procedures are all implemented in support with RACCS, 

guaranteeing that every employee’s rights are safeguarded within the 

bounds of due process. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Excerpts from CNA of NTPU 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Excerpts from Grievance Machinery Manual page 1 

https://mpsu.edu.ph/wp-content/uploads/2025/09/Greivance_Machinery_.pdf 

 

https://mpsu.edu.ph/wp-content/uploads/2025/09/Greivance_Machinery_.pdf


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Excerpts from Grievance Machinery Manual page 2 

https://mpsu.edu.ph/wp-content/uploads/2025/09/Greivance_Machinery_.pdf 

 

https://mpsu.edu.ph/wp-content/uploads/2025/09/Greivance_Machinery_.pdf


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Excerpts from Grievance Machinery Manual page 9 

https://mpsu.edu.ph/wp-content/uploads/2025/09/Greivance_Machinery_.pdf 

 

https://mpsu.edu.ph/wp-content/uploads/2025/09/Greivance_Machinery_.pdf


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Excerpts from Grievance Machinery Manual page 11 

https://mpsu.edu.ph/wp-content/uploads/2025/09/Greivance_Machinery_.pdf 

 

https://mpsu.edu.ph/wp-content/uploads/2025/09/Greivance_Machinery_.pdf


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Excerpts from CSC RACCS 

https://csc.gov.ph/phocadownload/userupload/paio/2025_ORAOHRA_AND_RACC
S/2025_RACCS_19_September.pdf 

 

 

https://csc.gov.ph/phocadownload/userupload/paio/2025_ORAOHRA_AND_RACCS/2025_RACCS_19_September.pdf
https://csc.gov.ph/phocadownload/userupload/paio/2025_ORAOHRA_AND_RACCS/2025_RACCS_19_September.pdf


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Excerpts from Strategic Performance Management Manual, pages 14, -15, process of 

appealing performance ratings 

https://mpsu.edu.ph/wp-content/uploads/2025/09/SPMS.pdf 

 

 

https://mpsu.edu.ph/wp-content/uploads/2025/09/SPMS.pdf

