
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

  



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

 

 

 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

MPSU’s Principles on Corruption and Bribery in Compliance 

with ARTA and the Citizens' Charter 

 

Mountain Province State University (MPSU) is committed to creating a 

transparent, accountable, and corruption-free environment. The 

institution adheres strictly to the principles outlined in the Anti-Red Tape 

Act (ARTA) and the Citizens' Charter, both of which aim to improve public 

sector service delivery, reduce corruption, and ensure that citizens receive 

services in a timely, efficient, and ethical manner. 

By integrating anti-corruption measures with streamlined public services 

as mandated by ARTA and further supported by the Citizens' Charter, 

MPSU ensures that its operations reflect a strong commitment to fairness, 

integrity, and public accountability. 

1. Zero Tolerance for Corruption and Bribery 

MPSU has a zero-tolerance policy towards corruption and bribery, in line 

with the institution’s core values of integrity, accountability, and 

transparency. This policy is strictly enforced through clear codes of 

conduct that govern the behavior of all employees, faculty, and 

administrators. The university upholds the highest ethical standards, 

ensuring that all financial transactions, procurement processes, and 

student services are conducted without the influence of bribery or corrupt 

practices. 

The implementation of an anti-corruption framework extends across all 

areas of the institution's operations, including but not limited to: 

• Admissions and enrollment procedures 

• Procurement processes 

• Faculty and staff recruitment 

• Disbursement of financial assistance and other benefits 

 

By instituting these protocols, MPSU ensures that services are delivered 

fairly and without external influence, fostering a culture of trust and ethical 

governance. 

2. Compliance with the Anti-Red Tape Act (ARTA) 

The Anti-Red Tape Act (ARTA) was enacted to streamline government 

processes, reduce unnecessary bureaucratic delays, and promote 

transparency and efficiency in government services. MPSU is fully 

compliant with ARTA, which guides the institution in ensuring that 

services are delivered promptly, efficiently, and without corruption. The 

University adopts simplified processes and clear guidelines for all services, 

reducing red tape and making public service more accessible and efficient. 

 

 

 

 

 

 

 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Under ARTA, MPSU implements the following strategies: 

• Streamlined Processes: By reducing unnecessary documentation 

and simplifying approval procedures, the University ensures that 

services such as enrollment, faculty appointments, and 

procurement are processed efficiently and without delays. This 

reduces the potential for corruption that often arises from 

complicated, unclear, or lengthy processes. 

• Service Standards and Timeframes: MPSU is committed to 

establishing clear timelines for each service it offers. These service 

standards are communicated transparently to the public, ensuring 

that students, faculty, and other stakeholders know exactly what to 

expect from the institution. 

• Regular Monitoring and Reporting: MPSU continuously monitors 

its service delivery to ensure compliance with the set standards and 

to prevent delays. Feedback mechanisms allow students, faculty, 

and staff to report issues with service delivery or allegations of 

unethical practices, which are then promptly addressed by the 

administration. 

3. Adherence to the Citizens’ Charter 

The Citizens’ Charter is a critical tool in ensuring that public service 

providers, including government agencies and educational institutions like 

MPSU, comply with the principles of transparency, accountability, and 

efficiency. It outlines the rights of citizens and the obligations of the 

government in providing services. 

MPSU adheres to the Citizens’ Charter by ensuring the following: 

• Clear and Accessible Information: The University provides 

detailed information on its services, including the steps involved, the 

required documents, service fees (if applicable), and expected 

timeframes for completion. This information is made readily 

accessible to all students and stakeholders, whether online or 

through physical platforms such as bulletin boards. 

• Customer-Oriented Service: MPSU prioritizes the needs of its 

stakeholders by adopting a customer service approach to all of its 

administrative processes. Whether it is a student applying for 

financial aid or a faculty member requesting professional 

development support, MPSU ensures that services are not only 

accessible but also responsive to the needs of the community. 

• Feedback and Complaint Mechanisms: The Citizens' Charter 

requires institutions to provide mechanisms through which citizens 

can provide feedback and file complaints. MPSU has established 

multiple channels for stakeholders to report grievances, whether 

through online platforms, direct meetings with administrators, or 

formal complaint procedures. These complaints are promptly 

addressed, ensuring that the institution’s services are consistently 

aligned with the needs and expectations of its stakeholders.  



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

• Performance Monitoring and Evaluation: MPSU regularly 

evaluates its performance against the standards set in the Citizens' 

Charter. This ensures that the institution continuously improves its 

services and meets the expectations of the public, while also 

adhering to anti-corruption standards. These evaluations include 

internal audits, feedback collection, and assessments based on clear 

performance metrics. 

4. Transparency and Accountability 

One of the fundamental principles of both ARTA and the Citizens' Charter 

is transparency. MPSU ensures transparency in all its dealings by making 

information readily available to the public. This includes: 

• Public Posting of Service Standards: MPSU posts its service 

standards, fees, and required documents for all major 

administrative processes, ensuring that the public is well-informed 

about what to expect. 

• Open Procurement Processes: The procurement process at MPSU 

is transparent and follows all legal and regulatory requirements. By 

adhering to the principles set forth by ARTA, the university ensures 

that procurement activities are conducted fairly, without favoritism, 

and free from corruption or undue influence. 

• Annual Reporting: MPSU publishes annual reports that outline its 

financial status, operational activities, and performance against 

established goals. These reports are made available to the public to 

foster trust and accountability. 

5. Internal Control and Monitoring Mechanisms 

To further ensure compliance with anti-corruption and anti-bribery 

policies, MPSU has established internal control systems. These systems 

monitor the institution’s activities, ensuring that all processes are carried 

out in accordance with the law and institutional policies. 

The University also implements regular audits  and performance reviews 

to identify any weaknesses or areas where unethical practices might occur. 

By maintaining rigorous oversight, MPSU ensures that its services are not 

only efficient but also free from corruption. 

MPSU’s commitment to anti-corruption and anti-bribery principles is a 

cornerstone of its operation and public service. By adhering to the Anti-

Red Tape Act (ARTA) and the Citizens' Charter, MPSU ensures that its 

services are delivered efficiently, transparently, and in a manner that 

upholds the highest standards of integrity. The institution's commitment 

to these principles helps foster a fair, ethical, and accountable educational 

environment where all stakeholders can trust that their needs will be met 

without the influence of corruption or bribery. Through ongoing efforts to 

streamline processes, maintain transparency, and promote accountability, 

MPSU sets a model for good governance in public education. 

 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

 

https://www.facebook.com/profile/100089711461648/search/?q=ARTA 


